DAFTAR PUSTAKA

Allen, T. D., Shockley, K. M., Ohya, T., & Schoffel, M. (2025). Theory testing and the work-family
interface. Journal of Management  Scientific Reports, 3(1), 11-27.
https://doi.org/10.1177/27550311241300317

Alsyouf, A., Lutfi, A., Alsubahi, N., Alhazmi, F. N., Al-Mugheed, K., Anshasi, R. J., Alharbi, N. 1.,
& Albugami, M. (2023). The Use of a Technology Acceptance Model (TAM) to Predict
Patients’ Usage of a Personal Health Record System: The Role of Security, Privacy, and
Usability. International Journal of Environmental Research and Public Health, 20(2), 1347.
https://doi.org/10.3390/ijerph20021347

Aminah, S., & Saksono, H. (2021). Digital Transformation of the Government: A Case Study in
Indonesia. Jurnal Komunikasi: Malaysian Journal of Communication, 37(2), 272-288.
https://doi.org/10.17576/JKMJC-2021-3702-17

Arikunto, S. (2020). Prosedur Penelitian Suatu Pendekatan Praktik. Rineka Cipta.

Bakker, A. B., & Demerouti, E. (2007). The Job Demands-Resources model: state of the art. Journal
of Managerial Psychology, 22(3), 309-328. https://doi.org/10.1108/02683940710733115

Bakker, A. B., & Demerouti, E. (2017). Job demands—resources theory: Taking stock and looking
forward.  Journal of Occupational Health  Psychology, 22(3), 273-285.
https://doi.org/10.1037/0cp0000056

Bakker, A. B., Demerouti, E., & Sanz-Vergel, A. (2023). Job Demands—Resources Theory: Ten
Years Later. Annual Review of Organizational Psychology and Organizational Behavior,
10(1), 25-53. https://doi.org/10.1146/annurev-orgpsych-120920-053933

Bakker, A. B., Demerouti, E., & Sanz-Vergel, A. I. (2014). Burnout and Work Engagement: The
JD-R Approach. Annual Review of Organizational Psychology and Organizational Behavior,
1(1), 389-411. https://doi.org/10.1146/annurev-orgpsych-031413-091235

Bakker, A. B., Van Emmerik, H., & Van Riet, P. (2008). How job demands, resources, and burnout
predict objective performance: A constructive replication. Anxiety, Stress & Coping, 21(3),
309-324. https://doi.org/10.1080/10615800801958637

Bakker, A. B., van Veldhoven, M., & Xanthopoulou, D. (2010). Beyond the Demand-Control
Model. Journal of Personnel Psychology, 9(1), 3-16. https://doi.org/10.1027/1866-
5888/a000006

Barnett, M. D., Martin, K. J., & Garza, C. J. (2019). Satisfaction With Work—Family Balance
Mediates the Relationship Between Workplace Social Support and Depression Among Hospice
Nurses. Journal of Nursing Scholarship, 51(2), 187-194. https://doi.org/10.1111/jnu.12451

Berg-Beckhoff, G., Nielsen, G., & Ladekjer Larsen, E. (2017). Use of information communication
technology and stress, burnout, and mental health in older, middle-aged, and younger workers
— results from a systematic review. International Journal of Occupational and Environmental
Health, 23(2), 160-171. https://doi.org/10.1080/10773525.2018.1436015



Bhalla, A., & Kang, L. S. (2020). The Role of Personality in Influencing Work—Family Balance
Experience: A Study of Indian Journalists. Global Business Review, 21(4), 1037-1050.
https://doi.org/10.1177/0972150918779157

Burman, R., & Goswami, T. G. (2018). A Systematic Literature Review of Work Stress.
International Journal of Management Studies, V(3(9)), 112.
https://doi.org/10.18843/ijms/v5i3(9)/15

Calluso, C., & Devetag, M. G. (2025). The impact of technology acceptance and personality traits
on the willingness to use Al-assisted hiring practices. International Journal of Organizational
Analysis, 33(5), 1368-1385. https://doi.org/10.1108/1J0OA-06-2024-4562

Chevalier, S., Coillot, H., Colombat, P., Bosselut, G., Guilbert, L., & Fouquereau, E. (2021). An
explanatory model of authentic leadership, flourishing and work—family balance of nurses in
French hospitals. Leadership in Health Services, 34(2), 112-130. https://doi.org/10.1108/LHS-
06-2020-0043

Choi, J., Kim, A., Han, K., Ryu, S., Park, J. G., & Kwon, B. (2018). Antecedents and consequences
of satisfaction with work—family balance: A moderating role of perceived insider status.
Journal of Organizational Behavior, 39(1), 1-11. https://doi.org/10.1002/job.2205

Coti¢, L. P., Man, M. M. K., Soga, L. R., Konstantopoulou, A., & Lodorfos, G. (2025). Job
Characteristics for Work Engagement: Autonomy, Feedback, Skill Variety, Task Identity, and
Task Significance. Global Business and Organizational Excellence , 1-11.
https://doi.org/10.1002/joe.22295

Davis, F. D. (1989). Perceived Usefulness, Perceived Ease of Use, and User Acceptance of
Information Technology. MIS Quarterly, 13(3), 319. https://doi.org/10.2307/249008

El Keshky, M. E. S., & Sarour, E. O. (2024). The relationships between work-family conflict and
life satisfaction and happiness among nurses: a moderated mediation model of gratitude and
self-compassion. Frontiers in Public Health, 12. https://doi.org/10.3389/fpubh.2024.1340074

Fahmi, M. A., Mukti, M., Alamsah, U., Putra, W. B. T. S., & Sunarko. (2023). Acceptability and
Sustainability of Warehouse Management System: Extended Technology Acceptance Model 3
and Sustainable Approach. Review of Integrative Business and Economics Research, 12(1),
241-261.

Ghoazali, 1., & Latan, H. (2020). Partial Least Squares: Konsep, Teknik, dan Aplikasi Menggunakan
Program SmartPLS 3.0. Badan Penerbit Universitas Diponegoro.

Greenhaus, J. H., & Beutell, N. J. (1985). Sources of Conflict between Work and Family Roles. The
Academy of Management Review, 10(1), 76. https://doi.org/10.2307/258214

Greenhaus, J. H., & Powell, G. N. (2006). When Work And Family Are Allies: A Theory Of Work-
Family  Enrichment.  Academy of Management  Review, 31(1), 72-92.
https://doi.org/10.5465/amr.2006.19379625

Hakanen, J. J., Ropponen, A., Schaufeli, W. B., & De Witte, H. (2019). Who is Engaged at Work?
Journal  of  Occupational &  Environmental  Medicine, 61(5), 373-381.
https://doi.org/10.1097/JOM.0000000000001528



Jeon, M.-K., Kim, Y., & Bae, H. (2022). Effects of Nurse Managers’ Awareness of Work-Family
Balance on Nurses’ Use of Parental Leave. Crisis and Emergency Management: Theory and
Praxis, 18(1), 143-154. https://doi.org/10.14251/crisisonomy.2022.18.1.143

Kim, S., Kantamneni, N., Ahmad Ridzuan, N. H., & Miramonti, A. A. (2024). Work-Family
Conflict and Burnout for Mothers of Color: Exploring the Role of Microaggressions and
Gender Role Beliefs. Journal of Career Assessment.
https://doi.org/10.1177/10690727241307957

Kitsios, F., Kamariotou, M., & Mavromatis, A. (2023). Drivers and Outcomes of Digital
Transformation: The Case of Public Sector Services. Information, 14(1), 43.
https://doi.org/10.3390/inf014010043

Meseguer de Pedro, M., Ferndndez-Valera, M. M., Garcia-1zquierdo, M., & Soler Sanchez, M. I.
(2021). Burnout, Psychological Capital and Health during COVID-19 Social Isolation: A
Longitudinal Analysis. International Journal of Environmental Research and Public Health,
18(3), 1064. https://doi.org/10.3390/ijerph18031064

Munir, R. I. S., & Rahman, R. A. (2016). Determining Dimensions of Job Satisfaction Using Factor
Analysis. Procedia Economics and Finance, 37, 488-496. https://doi.org/10.1016/S2212-
5671(16)30156-3

Nadon, L., De Beer, L. T., & Morin, A. J. S. (2022). Should Burnout Be Conceptualized as a Mental
Disorder? Behavioral Sciences, 12(3), 82. https://doi.org/10.3390/bs12030082

Ninaus, K., Diehl, S., & Terlutter, R. (2021). Employee perceptions of information and
communication technologies in work life, perceived burnout, job satisfaction and the role of
work-family  balance. Journal of  Business  Research, 136, 652—666.
https://doi.org/10.1016/j.jbusres.2021.08.007

Nonnis, M., Pirrone, M. P., Cuccu, S., Agus, M., Pedditzi, M. L., & Cortese, C. G. (2020). Burnout
Syndrome in Reception Systems for Illegal Immigrants in the Mediterranean. A Quantitative
and Qualitative Study of Italian Practitioners. Sustainability, 12(12), 5145.
https://doi.org/10.3390/su12125145

Pan, Y., Aisihaer, N., Li, Q., Jiao, Y., & Ren, S. (2022). Work-Family Conflict, Happiness and
Organizational Citizenship Behavior Among Professional Women: A Moderated Mediation
Model. Frontiers in Psychology, 13. https://doi.org/10.3389/fpsyg.2022.923288

Radic, A., Arjona-Fuentes, J. M., Ariza-Montes, A., Han, H., & Law, R. (2020). Job demands—job
resources (JD-R) model, work engagement, and well-being of cruise ship employees.
International Journal of Hospitality Management, 88, 102518.
https://doi.org/https://doi.org/10.1016/j.ijhm.2020.102518

Riquelme-Segura, L., Schnettler, B., Matias, M., Concha-Salgado, A., Orellana, L., & Sepulveda, J.
A. (2025). Workplace family support perception, work-family balance, job and family
satisfaction among employed mothers and fathers in Chile. Frontiers in Psychology, 16.
https://doi.org/10.3389/fpsyg.2025.1554094

Sahay, S., & Wei, W. (2023). Work-Family Balance and Managing Spillover Effects
Communicatively during COVID-19: Nurses’ Perspectives. Health Communication, 38(1), 1-
10. https://doi.org/10.1080/10410236.2021.1923155



Schaufeli, W. (2023). Burnout. In Organizational Stress and Well-Being (pp. 214-259). Cambridge
University Press. https://doi.org/10.1017/9781009268332.012

Schaufeli, W. B. (2017). Applying the Job Demands-Resources model. Organizational Dynamics,
46(2), 120-132. https://doi.org/10.1016/j.0rgdyn.2017.04.008

Schaufeli, W. B., & Bakker, A. B. (2022). Work Engagement: A Critical Assessment of the Concept
and Its Measurements. In W. Ruch, A. Bakker, L. Tay, & F. Gander (Eds.), Handbook of
Positive Psychology Assessment. Hogrefe Publishing.

Shibambu, A., & Ngoepe, M. (2025). Enhancing service delivery through digital transformation in
the public sector in South Africa. Global Knowledge, Memory and Communication, 74(11),
63-76. https://doi.org/10.1108/GKMC-12-2023-0476

Shih, S.-P., Jiang, J. J., Klein, G., & Wang, E. (2013). Job burnout of the information technology
worker: Work exhaustion, depersonalization, and personal accomplishment. Information &
Management, 50(7), 582-589. https://doi.org/10.1016/j.im.2013.08.003

Sugiyono. (2022). Metode penelitian kuantitatif (Edisi 3). Alfabeta.

Tirpan, E. C., & Bakirtas, H. (2024). Technology Acceptance Model 3 in Understanding
Employee’s Cloud Computing Technology. Global Business Review, 25(1), 117-136.
https://doi.org/10.1177/0972150920957173

Urban, A., Agus, M., Aru, N., Corona, F., Cantone, E., Cortese, C. G., & Nonnis, M. (2024). Double-
Duty Caregiving, Burnout, Job Satisfaction, and the Sustainability of the Work—Life Balance
Among Italian Healthcare Workers: A Descriptive Study. Sustainability, 17(1), 39.
https://doi.org/10.3390/su17010039

van den Tooren, M., & Rutte, C. (2016). Explaining emotional exhaustion and work engagement:
The role of job demands-resources and Type D personality. International Journal of Stress
Management, 23(2), 147-166. https://doi.org/10.1037/a0039754

Van Veldhoven, M., Van den Broeck, A., Daniels, K., Bakker, A. B., Tavares, S. M., & Ogbonnaya,
C. (2020). Challenging the Universality of Job Resources: Why, When, and For Whom Are
They Beneficial? Applied Psychology, 69(1), 5-29. https://doi.org/10.1111/apps.12211

Wang, H., & Li, Y. (2021). Role overload and Chinese nurses’ satisfaction with work-family
balance: The role of negative emotions and core self-evaluations. Current Psychology, 40(11),
5515-5525. https://doi.org/10.1007/s12144-019-00494-5

Zalewska, A. (2020). Work—family and family—work conflicts and health: the protective role of
work engagement and job-related subjective well-being. Medycyna Pracy, 71(1), 33-46.
https://doi.org/10.13075/mp.5893.00908

Zhou, L., Lv, H., Yu, Y., Shao, J.,, Wu, Y., Li, X., Gao, M., Yin, W., Yu, Q., & Chen, Z. (2024). An
inverted U-shaped relationship between work-family conflict and job burnout among village
clinic doctors: the moderating effect of information and communication technology use. BMC
Psychiatry, 24(1), 761. https://doi.org/10.1186/s12888-024-06221-0






	DAFTAR PUSTAKA

