
DAFTAR PUSTAKA 
 

 

Allen, N.J., dan Meyer, J.P. 1990. The Measurement And Antecedents Of Affective, 

Continuance, And Normative Commitment To Organization. Journal of 

Occupational Psychology, 63, 1–18. 
 

Ameer, M. H., Bhatti, S., & Baig, S. 2014. Impact of Employee Empowerment on Job 

Satisfaction. Developing Country Studies, 4(9), 114-125. 
 

Bakker, A. B., Schaufeli, W. B., Leiter, M. P., & Taris, T. W. 2008. Work engagement: 

An Emerging Concept in Occupational Health Psychology. Journal Work & 

Stress, 22, No 3,187-300 
 

Dewi dan I Gusti, 2016, Pengaruh Pemberdayaan Karyawan, Komitmen Organisasional 

Dan Kompensasi Finansial Terhadap Kepuasan Kerja Karyawan, E-Jurnal 

Manajemen Unud, Vol. 5, No. 4, 2016 : 1969-1997 
 

Ghozali, Imam. 2005. Aplikasi Analisis Multivariate dengan Program IBM SPSS 

21   Update   PLS   Regresi.   Semarang:   Badan   Penerbit   Universitas 

Diponegoro 
 

Gul, A., Akbar S., and Jan, Z. 2012. Role of Capacity Development, Employee 

empowerment and Promotion on Retention in the Banking Sector of Pakistan. 

Journal of Academic Research in Business and Social Sciences. 2(9), pp: 284 

– 300 
 

Greenberg J., dan Baron RA., 2003, Behavior in Organizations Understanding and 

Managing the Human Side of Work. New Jersey: Prentice Hall International. 
 

Haslinda, Wahyuddin A., Muslimin K., 2018, Peranan Syariate Engagement Dalam 

Memoderasi Kepuasan Kerja Dan Salary Terhadap Turnover Intention 

Karyawan PT. Bni Life Insurance Wilayah Makassar, Jurnal ASSETS, Volume 

8, Nomor 2: 224-240 
 

Hanggara IMD., dan Deska KS., 2018, The Effect of Organizational Support and 

Empowerment on Job Satisfaction and Employee Retention, The International 

Journal Of Business & Management, Vol 6, Issue 8, 211- 220. 

Hanaysha, J. and Tahir, P.R. 2016. Examining the Effects of Employee Empowerment, 

Teamwork, and Employee Training on Job Satisfaction. Procedia-Social and 

Behavior Sciences, 219, pp: 272 – 282. 
 

Hasibuan, Malayu S.P 2010, Manajemen Sumber Daya Manusia Perusahaan, Jakarta, 

PT. Bumi Aksara. 
 

Jaiswal, G., Pathak, R., & Kumari, S. 2017. Impact of Employee Engagement on Job 

Satisfaction and Motivation. Pretige Institute of Management. 
 

Jennifer A, Carsen. 2005. HR How To Employee Retention. Chicago : J.D. CCH 

Incorporated. 
 

Kumara, 2018, Pengaruh Rekrutmen dan Employee Empowerment terhadap Retensi 

Karyawan dengan Kepuasan Kerja sebagai Variabel Intervening pada Hotel 

Grand Inna Malioboro di Yogyakarta, Skripsi,  Universitas Islam Indonesia, 

Yogyakarta. 

 



Khera, A. 2015. Impact of Employee Empowerment on Job Satisfaction: An Empirical 

Analysis of Banks in Chandigarh, India. International Research Journal of 

Human Resources and Social Sciences, 2(7), 30-39. 

Lahsley, C. 2004. Empowerment; HR Strategies for Service Excellence. New Delhi: 

Butterworth-Heinemann, Ltd 

Latan, H. dan Ghozali, I., 2015. Partial Least Square : Konsep, Teknik dan Aplikasi 

SmartPLS 2.0 M3. Semarang: Badan Penerbit Universitas Diponegoro. 

Luthans F., 2006, Perilaku Organisasi, Edisi X., Yogyakarta: Andi. 

Margaretha, Meily & T. Elisabeth Cintya Santosa. Keadilan Prosedural dan Keadilan 

Distributif sebagai Prediktor Employee Engagement. 2012. Maranatha 

Christian University 

Mathis Robert L dan Jackson John H. 2009. Human Resource Management. Alih 

Jakarta:Salemba Empa 
 

Mbugua, G. M., Waiganjo, E. W., & Njeru, A. 2015. Relationship between Strategic 

Recruitment and Employee Retention in Commercial Banks in Kenya. 

International Journal of Business Administration, 6(1), 87-97. 
 

Motlou, R. G., Singh, S., & Karodia, A. M. 2016. An Evaluation of The Impact of Job 

Satisfaction on Employee Retention at Lonmin Rowland Shaft North West 

Province. Kuwait Chapter of Arabian Journal of Business and Management 

Review, 5(10), 15-49. 
 

Nath, G., & Bagali, M. M. 2015. Demystifying Employee Retention Strategies – Factor 

Affecting Nurses in Private Sector. International Journal of Business and 

Administration Research Review, 1(11), 184-192. 
 

Pathak, 2018, Influence of Retention Factors on Employees Commitment: Evidence from 

Nepalese Commercial Banks, International Journal of Innovative Research in 

Science, Engineering and Technology, Vol. 7, Issue 6: 7031- 7039 

Pelit, E., Ozturk, Y., & Arslanturk, Y. 2011. The Effects of Employee Empowerment on 

Employee Job Satisfaction A Study on Hotels in Turkey. International Journal 

of Contemporary Hospitality Management, 23(6), 784-802. 
 

Pohan, Ah. 2010. Be A Smart Leader: Rahasia Dibalik Keputusan CEO Dan Manajer 

Hebat. Jakarta:Pustaka Grhatama 

Robbins, S. P. 2006. Organizational Behavior. Jakarta: Salemba Empat. Robinson,  D., 

Perryman,  S.  &  Hayday,  S.  2004.  The  Drivers  of  Employee 

Engagement Brighton. Institute for Employment Studies. Retrieved March 

11. 
 

Robbins SP., dan Timothy AJ., 2009, Oragnizational Behavior, 13 Three Edition, USA: 

Pearson International Edition, Prentice-Hall. 
 

Sedarmayanti. 2012. Manajemen dan Komponen Terkait Lainnya. Bandung:  PT. 

Rafika Aditama. 
 

Schaufeli, W. B., Salanova, M., Roma, V. G., & Bakker, A. B. 2002. The Measurement 

of  Engagement  and  Burnout:  A  Two  Sample  Confirmatory  Factor  Analytic



 

 

Approach. Journal of Happiness Studies, 3, hal. 71-92 

Sekaran,  Uma.,  2011,  Metode  Pemelitian  untuk  Bisnis.  Jakarta:  Salemba  Empat. 

Sekaran, Uma dan Bougie, Roger., 2013, Research Methods for Business. United 

Kingdom: Jhon Wiley & Sons Ltd 
 

Sopiah. 2008. Perilaku Organisasi, Yogyakarta: Andi Offset 
 

Sugiyono, 2015. Metode Penelitian Kombinasi (Mix Methods). Bandung: Alfabeta 
 

Susilo A., 2013. Pengaruh retensi Karyawan dan Kepuasan Pelanggan Terhadap 

Kinerja, Jurnal Studi Akuntansi dan Bisnsis, 251, Vol 1, No. 3. 
 

Tziner, A., & Birati, A. (1996). Tziner, A. and Birati, A. (1996). Assessing employee 

turnover costs: A revised approach. Human Resource Management  Review, 

6(2),  pp.113-122.  Assessing  employee turnover costs: A Revised Approach. 

Human Resource Management Review, 6(2), 113-122. 
 

Umar, H, 2005,  Metode Penelitian untuk Skripsi dan Tesis Bisnis, Raja Grafindo 

Persada, Jakarta. 
 

Wibawa dan Dewi, 2016, Pengaruh Employee Engagement terhadap Kepuasan Kerja dan 

Turnover Intention pada PT. Finnet Indonesia, e-Proceeding of Management : 

Vol.3, No.2. Page 1484 
 

Yukl, G. 2005. Kepemimpinan dalam Organisasi. Jakarta: Gramedia Indeks. 


