
 

35 
 

DAFTAR PUSTAKA 

Abdul Khalil, N. M., Mohd Mydin, F. H., & Moy, F. M. (2023). Healthy adults’ views and 

experiences on behavior change strategies in mobile applications for diet monitoring: A 

single centre qualitative study. PloS One, 18(11), e0292390. 

https://doi.org/10.1371/journal.pone.0292390 

Abu-Taieh, E. M., AlHadid, I., Abu-Tayeh, S., Masa’deh, R., Alkhawaldeh, R. S., Khwaldeh, 

S., & Alrowwad, A. (2022). Continued Intention to Use of M-Banking in Jordan by 

Integrating UTAUT, TPB, TAM and Service Quality with ML. Journal of Open 

Innovation: Technology, Market, and Complexity, 8(3), 1–29. 

https://doi.org/10.3390/joitmc8030120 

Akbar, R. P., & Armansyah, R. F. (2023). Perilaku Keuangan Generasi Z Berasarkan Literasi. 

Jurnal Ilmiah Manajemen Dan Bisnis, 2(2), 107–124. 

Akinnuwesi, B. A., Uzoka, F. M. E., Fashoto, S. G., Mbunge, E., Odumabo, A., Amusa, O. O., 

Okpeku, M., & Owolabi, O. (2022). A modified UTAUT model for the acceptance and 

use of digital technology for tackling COVID-19. Sustainable Operations and Computers, 

3(November 2021), 118–135. https://doi.org/10.1016/j.susoc.2021.12.001 

Al-Mamary, Y. H. S. (2022). Understanding the use of learning management systems by 

undergraduate university students using the UTAUT model: Credible evidence from Saudi 

Arabia. International Journal of Information Management Data Insights, 2(2), 1–11. 

https://doi.org/10.1016/j.jjimei.2022.100092 

Al-Saedi, K., Al-Emran, M., Ramayah, T., & Abusham, E. (2020). Developing a general 

extended UTAUT model for M-payment adoption. Technology in Society, 62(September 

2019), 1–10. https://doi.org/10.1016/j.techsoc.2020.101293 

Alam, M. Z., Hu, W., Kaium, M. A., Hoque, M. R., & Alam, M. M. D. (2020). Understanding 

the determinants of mHealth apps adoption in Bangladesh: A SEM-Neural network 

approach. Technology in Society, 61(2), 1–48. 

https://doi.org/10.1016/j.techsoc.2020.101255 

Albayati, H., Alistarbadi, N., & Rho, J. J. (2023). Assessing engagement decisions in NFT 

Metaverse based on the Theory of Planned Behavior (TPB). Telematics and Informatics 

Reports, 10(February), 1–14. https://doi.org/10.1016/j.teler.2023.100045 

Alhadid, I., Abu-Taieh, E., Alkhawaldeh, R. S., Khwaldeh, S., Masa’deh, R., Kaabneh, K., & 

Alrowwad, A. (2022). Predictors for E-Government Adoption of SANAD App Services 

Integrating UTAUT, TPB, TAM, Trust, and Perceived Risk. International Journal of 

Environmental Research and Public Health, 19(14), 1–26. 

https://doi.org/10.3390/ijerph19148281 

Ali, M. B., Tuhin, R., Alim, M. A., Rokonuzzaman, M., Rahman, S. M., & Nuruzzaman, M. 

(2022). Acceptance and use of ICT in tourism: the modified UTAUT model. Journal of 

Tourism Futures, 5(1), 1–16. https://doi.org/10.1108/JTF-06-2021-0137 

Ali, N., Nakayama, S., & Yamaguchi, H. (2023). Using the extensions of the theory of planned 

behavior (TPB) for behavioral intentions to use public transport (PT) in Kanazawa, Japan. 

Transportation Research Interdisciplinary Perspectives, 17(January), 100742. 

https://doi.org/10.1016/j.trip.2022.100742 

Alkhowaiter, W. A. (2022). Use and behavioural intention of m-payment in GCC countries: 

Extending meta-UTAUT with trust and Islamic religiosity. Journal of Innovation and 

Knowledge, 7(4), 100240. https://doi.org/10.1016/j.jik.2022.100240 

Alrawad, M., Lutfi, A., Almaiah, M. A., & Elshaer, I. A. (2023). Examining the influence of 

trust and perceived risk on customers intention to use NFC mobile payment system. 

Journal of Open Innovation: Technology, Market, and Complexity, 9(2), 1–11. 

https://doi.org/10.1016/j.joitmc.2023.100070 

Arikunto, S. (2020). Prosedur Penelitian Suatu Pendekatan Praktik. Rineka Cipta. 



 

36 
 

Ateş, H., & Garzón, J. (2022). Drivers of teachers’ intentions to use mobile applications to teach 

science. Education and Information Technologies, 27(2), 2521–2542. 

https://doi.org/10.1007/s10639-021-10671-4 

Baber, R., Baber, P., & Narula, S. (2024). Examining the moderating role of online celebrity 

trustworthiness and risk propensity in UTAUT2 framework: A mixed-method approach. 

International Journal of Information Management Data Insights, 4(2), 1–14. 

https://doi.org/10.1016/j.jjimei.2024.100239 

Barbera, F. La, & Ajzen, I. (2020). Control interactions in the theory of planned behavior: 

Rethinking the role of subjective norm. Europe’s Journal of Psychology, 16(3), 401–417. 

https://doi.org/10.5964/ejop.v16i3.2056 

Chopdar, P. K., Paul, J., & Prodanova, J. (2022). Mobile shoppers’ response to Covid-19 

phobia, pessimism and smartphone addiction: Does social influence matter? 

Technological Forecasting and Social Change, 174(April 2021), 121249. 

https://doi.org/10.1016/j.techfore.2021.121249 

Daniel, A. D., Junqueira, M., & Rodrigues, J. C. (2022). The influence of a gamified application 

on soft mobility promotion: An intention perspective. Journal of Cleaner Production, 

351(March), 1–11. https://doi.org/10.1016/j.jclepro.2022.131551 

Davoudi-Kiakalayeh, A., Mohammadi, R., Pourfathollah, A. A., Siery, Z., & Davoudi-

Kiakalayeh, S. (2024). Physical Activity Promotion in Schools Using Theoretically 

Designed Mobile Phone Application. International Journal of Preventive Medicine, 8(2), 

1–8. https://doi.org/10.4103/ijpvm.IJPVM 

de Blanes Sebastián, M. G., Antonovica, A., & Sarmiento Guede, J. R. (2023). What are the 

leading factors for using Spanish peer-to-peer mobile payment platform Bizum? The 

applied analysis of the UTAUT2 model. Technological Forecasting and Social Change, 

187(June 2022), 1–16. https://doi.org/10.1016/j.techfore.2022.122235 

de Wildt, K. K., & Meijers, M. H. C. (2023). Time spent on separating waste is never wasted: 

Fostering people’s recycling behavior through the use of a mobile application. Computers 

in Human Behavior, 139(October 2022), 1–11. https://doi.org/10.1016/j.chb.2022.107541 

Dhagarra, D., Goswami, M., & Kumar, G. (2020). Impact of Trust and Privacy Concerns on 

Technology Acceptance in Healthcare: An Indian Perspective. International Journal of 

Medical Informatics, 141(February), 1–13. 

https://doi.org/10.1016/j.ijmedinf.2020.104164 

Fox, G., Clohessy, T., van der Werff, L., Rosati, P., & Lynn, T. (2021). Exploring the competing 

influences of privacy concerns and positive beliefs on citizen acceptance of contact tracing 

mobile applications. Computers in Human Behavior, 121(September 2020), 106806. 

https://doi.org/10.1016/j.chb.2021.106806 

Ghozali, I. (2021). Partial Least Squares Konsep, Teknik dan Aplikasi Menggunakan Program 

SmartPLS 3.2.9 Untuk Penelitian Empiris. Universitas Diponegoro Semarang. 

Ghozali, I., & Latan, H. (2017). Partial Least Square: Konsep, Metode, dan Aplikasi 

menggunakan program WarpPLS 5.0. Badan Penerbit Universitas Diponogoro. 

Hansma, B. J., Marulanda, S., Chen, H. Y. W., & Donmez, B. (2020). Role of habits in cell 

phone-related driver distractions. Transportation Research Record, 2674(12), 254–262. 

https://doi.org/10.1177/0361198120953157 

Hewavitharana, T., Nanayakkara, S., Perera, A., & Perera, P. (2021). Modifying the unified 

theory of acceptance and use of technology (UTAUT) model for the digital transformation 

of the construction industry from the user perspective. Informatics, 8(4). 

https://doi.org/10.3390/informatics8040081 

Humida, T., Al Mamun, M. H., & Keikhosrokiani, P. (2022). Predicting behavioral intention to 

use e-learning system: A case-study in Begum Rokeya University, Rangpur, Bangladesh. 

Education and Information Technologies, 27(2), 2241–2265. 



 

37 
 

https://doi.org/10.1007/s10639-021-10707-9 

Joseph F Hair, J., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2017). A Primer on Partial 

Least Squares Structural Equation Modeling (PLS-SEM). In Sage (Second Edi). SAGE 

Publications, Inc. 

Jou, Y. T., Mariñas, K. A., Saflor, C. S., & Young, M. N. (2022). Investigating Accessibility of 

Social Security System (SSS) Mobile Application: A Structural Equation Modeling 

Approach. Sustainability (Switzerland), 14(13), 1–18. https://doi.org/10.3390/su14137939 

Kucuk, S., Baydas Onlu, O., & Kapakin, S. (2020). A Model for Medical Students’ Behavioral 

Intention to Use Mobile Learning. Journal of Medical Education and Curricular 

Development, 7(1), 1–7. https://doi.org/10.1177/2382120520973222 

Liu, C. H., Chen, Y. T., Kittikowit, S., Hongsuchon, T., & Chen, Y. J. (2022). Using Unified 

Theory of Acceptance and Use of Technology to Evaluate the Impact of a Mobile Payment 

App on the Shopping Intention and Usage Behavior of Middle-Aged Customers. Frontiers 

in Psychology, 13(March 2022), 1–11. https://doi.org/10.3389/fpsyg.2022.830842 

Maharani, K. F. D., & Mandira, I. M. C. (2022). Pengaruh Kualitas Pelayanan, Persepsi 

Kemudahan dan Keamanan Terhadap Kepuasan Peserta Dalam Menggunakan Jamsostek 

Mobile. Jurnal Ilmiah Manajemen Kesatuan, 10(3), 519–528. 

https://doi.org/10.37641/jimkes.v10i3.1538 

Merhi, M., Hone, K., Tarhini, A., & Ameen, N. (2020). An empirical examination of the 

moderating role of age and gender in consumer mobile banking use: a cross-national, 

quantitative study. Journal of Enterprise Information Management, 34(4), 1144–1168. 

https://doi.org/10.1108/JEIM-03-2020-0092 

Mustafa, M. H., Ahmad, M. B., Shaari, Z. H., & Jannat, T. (2021). Integration of TAM, TPB, 

and TSR in understanding library user behavioral utilization intention of physical vs. E-

book format. Journal of Academic Librarianship, 47(5), 102399. 

https://doi.org/10.1016/j.acalib.2021.102399 

Nikolopoulou, K., Gialamas, V., & Lavidas, K. (2021a). Habit, hedonic motivation, 

performance expectancy and technological pedagogical knowledge affect teachers’ 

intention to use mobile internet. Computers and Education Open, 2(March), 100041. 

https://doi.org/10.1016/j.caeo.2021.100041 

Nikolopoulou, K., Gialamas, V., & Lavidas, K. (2021b). Habit, hedonic motivation, 

performance expectancy and technological pedagogical knowledge affect teachers’ 

intention to use mobile internet. Computers and Education Open, 2(March), 1–9. 

https://doi.org/10.1016/j.caeo.2021.100041 

Nordhoff, S., Louw, T., Innamaa, S., Lehtonen, E., Beuster, A., Torrao, G., Bjorvatn, A., 

Kessel, T., Malin, F., Happee, R., & Merat, N. (2020). Using the UTAUT2 model to 

explain public acceptance of conditionally automated (L3) cars: A questionnaire study 

among 9,118 car drivers from eight European countries. Transportation Research Part F: 

Traffic Psychology and Behaviour, 74, 280–297. https://doi.org/10.1016/j.trf.2020.07.015 

Octavius, G. S., & Antonio, F. (2021). Antecedents of Intention to Adopt Mobile Health 

(mHealth) Application and Its Impact on Intention to Recommend: An Evidence from 

Indonesian Customers. International Journal of Telemedicine and Applications, 10(March 

2019), 1–24. https://doi.org/10.1155/2021/6698627 

Pan, M., & Gao, W. (2021). Determinants of the behavioral intention to use a mobile nursing 

application by nurses in China. BMC Health Services Research, 21(1), 1–11. 

https://doi.org/10.1186/s12913-021-06244-3 

Sampe Pande, J., & Gunawan, M. (2023). Pengenalan Layanan Aplikasi Jamsostek Mobile 

Melalui Video Promosi Dan Banner Pada Bpjs Ketenagakerjaan Cabang Makassar. 

ADMIT: Jurnal Administrasi Terapan, 1(1), 107–122. 

https://doi.org/10.33509/admit.v1i1.1875 



 

38 
 

Sarstedt, M., Ringle, C. M., & Hair, J. F. (2020). Handbook of Market Research. In Handbook 

of Market Research (Issue September). https://doi.org/10.1007/978-3-319-05542-8 

Schomakers, E.-M., Lidynia, C., Vervier, L. S., Calero Valdez, A., & Ziefle, M. (2022). 

Applying an Extended UTAUT2 Model to Explain User Acceptance of Lifestyle and 

Therapy Mobile Health Apps: Survey Study. JMIR MHealth and UHealth, 10(1), e27095. 

https://doi.org/10.2196/27095 

Shahzad, M., Qu, Y., Rehman, S. U., & Zafar, A. U. (2022). Adoption of green innovation 

technology to accelerate sustainable development among manufacturing industry. Journal 

of Innovation and Knowledge, 7(4), 100231. https://doi.org/10.1016/j.jik.2022.100231 

Song, H. G., & Jo, H. (2023). Understanding the Continuance Intention of Omnichannel: 

Combining TAM and TPB. Sustainability (Switzerland), 15(4), 1–20. 

https://doi.org/10.3390/su15043039 

Su, C. Y., & Chao, C. M. (2022). Investigating Factors Influencing Nurses’ Behavioral 

Intention to Use Mobile Learning: Using a Modified Unified Theory of Acceptance and 

Use of Technology Model. Frontiers in Psychology, 13(May), 1–10. 

https://doi.org/10.3389/fpsyg.2022.673350 

Sugiyono. (2019). Metode Penelitian Kuantitatif, Kualitatif R&D. Alfabeta. 

Tarigan, A. F., Mariatin, E., & Ananda, F. (2021). The influences of work-life balance on work 

engagement millennial employee at bpjs ketenagakerjaan. International Research Journal 

of Advanced Engineering and Science, 6(3), 207–209. 

Tran, V. D. (2021). Using mobile food delivery applications during the covid‐19 pandemic: 

Applying the theory of planned behavior to examine continuance behavior. Sustainability 

(Switzerland), 13(21), 1–20. https://doi.org/10.3390/su132112066 

Wang, H., Zhang, J., Luximon, Y., Qin, M., Geng, P., & Tao, D. (2022). The Determinants of 

User Acceptance of Mobile Medical Platforms: An Investigation Integrating the TPB, 

TAM, and Patient-Centered Factors. International Journal of Environmental Research 

and Public Health, 19(17), 1–17. https://doi.org/10.3390/ijerph191710758 

Winata, S., & Tjokrosaputro, M. (2022). The Roles of Effort Expectancy, Attitude, and Service 

Quality in Mobile Payment Users Continuance Intention. Proceedings of the Tenth 

International Conference on Entrepreneurship and Business Management 2021 (ICEBM 

2021), 653(Icebm 2021), 121–126. https://doi.org/10.2991/aebmr.k.220501.020 

Wu, P., Zhang, R., Luan, J., & Zhu, M. (2022). Factors affecting physicians using mobile health 

applications: an empirical study. BMC Health Services Research, 22(1), 1–14. 

https://doi.org/10.1186/s12913-021-07339-7 

Yaseen, S. G., El Qirem, I. A., & Dajani, D. (2022). Islamic mobile banking smart services 

adoption and use in Jordan. ISRA International Journal of Islamic Finance, 14(3), 349–

362. https://doi.org/10.1108/IJIF-04-2021-0065 

Zhang, X., Liu, S., Wang, L., Zhang, Y., & Wang, J. (2020). Mobile health service adoption in 

China: Integration of theory of planned behavior, protection motivation theory and 

personal health differences. Online Information Review, 44(1), 1–23. 

https://doi.org/10.1108/OIR-11-2016-0339 

 

 

 

 

 

 

 

 

 


