Daftar Pustaka

Abdullah, M., & Rahmi, L. (2023). Analisis Faktor-Faktor Yang Mempengaruhi Kepuasan Kerja
Karyawan Pt Mitra Andal Sejati. Publik: Jurnal Manajemen Sumber Daya Manusia,
Administrasi Dan Pelayanan Publik, 10(3), 854-873.

Algawiyyu, I., & Putra, I. G. S. (2023). Pengaruh Budaya organisasi dan Kepuasan kerja terhadap
Kinerja Karyawan. JIIP - Jurnal limiah IImu Pendidikan, 6(6).
https://doi.org/10.54371/jiip.v6i6.2143

Anita Fatimatuz Zahroh, & Maulidyah Amalina Rizqi. (2023). Pengaruh Kepemimpinan,
Kompensasi, Dan Disiplin Kerja Terhadap Kinerja Karyawan Pt. Aero Indonesia. Journal of
Management and Creative Business, 1(2), 51-70. https://doi.org/10.30640/jmcbus.v1i2.737

Arie Hetami, A., & Hwihanus, H. (2023). Peran Manajemen Rantai Pasokan Pada Keunggulan
Kompetitif Dan Kinerja Operasional Ukm Dalam Era Digital Dan Pasca Pandemi. Jurnal
Sosial-Politika, 4(1), 53-61. https://doi.org/10.54144/jsp.v4i1.65

Arikunto, S. (2022). Prosedur Penelitian Suatu Pendekatan Praktek: Vol. Revisi V. Rineka Cipta.
https://opac.perpusnas.go.id/DetailOpac.aspx?id=185484

Budiman, A., Gusti, ;, Ardiani, T., & Ramadhani, I. (2020). Peran Quality of Work Life dalam
Membangun Organizational Citizenship Behaviour melalui Sense of Belonging. Jbe, 27(2),
145-152. https://www.unisbank.ac.id/ojs;

Cahyaningrum, D. A., Prastika, D. A. W., & Suseno. (2023). Rancangan Sistem Informasi
Pemantauan Stok Barang Dan Penentuan Manajemen Akuntansi Penggajian Karyawan pada
UMKM Bakpia. Jurnal Teknologi Dan Manajemen Industri Terapan (JTMIT), 2(3), 182—
190.

Candra Dewi, R., Handari Wahyuningsih, S., & Shaikh, M. (2023). Enhancing Employee
Performance with E-Training and Work Environment Through Work Motivation.
RELEVANCE: Journal of Management and Business =, 6(2), 188-203.

Caya, B. A, Djamil, M., Sutawidjaya, A. H., & Affini, D. N. (2022). Peningkatan motivasi dan
kreativitas kerja. Jurnal Doktor Manajemen 5, 5(September), 94-101.

Chinomona, R., & Sandada, M. (2013). Customer satisfaction, trust and loyalty as predictors of
customer intention to re-purchase South African retailing industry. Mediterranean Journal of
Social Sciences, 4(14), 437-446. https://doi.org/10.5901/mjss.2013.v4n14p437

Dahman, Y., Goso, G., Sahrir, S., & Salju, S. (2023). Peran Literasi Digital, Motivasi Kerja,
Kemampuan Kerja dalam Meningkatkan Kinerja Karyawan UMKM. Jurnal Ekonomi &
Ekonomi Syariah, 6(2), 1784-1793.

Dezar, S., & Yuniawan, A. (2023). Pengaruh Kepemimpinan Transformational Dan Dukungan
Organisasi Terhadap Kreativitas Karyawan Melalui Berbagi Pengetahuan Sebagai Variabel
Mediasi. DIPONEGORO JOURNAL OF MANAGEMENT, 12(4).

Dwi Aulia, L., & Setyaningrum, R. P. (2023). Pengaruh Job Training Dan Self-Efficacy Terhadap
Job Satisfaction Dimediasi Role of Affective Commitment Pada Karyawan PT. Anugerah
Bina Karya Unit Giic Deltamas. Jambura, 6(2), 633-640.



Eliyana, A., Ma’arif, S., & Muzakki. (2019). Job satisfaction and organizational commitment
effect in the transformational leadership towards employee performance. European Research
on Management and Business Economics, 25(3), 144-150.
https://doi.org/10.1016/j.iedeen.2019.05.001

Esthi, R. B., & Marwah, Y. N. (2020). Kinerja karyawan : motivasi dan disiplin kerja pada pt asahi
indonesia. Forum Ekonomi, 22(1), 130-137.

Fath, A. T. Al, & Adji, W. H. (2021). Pengaruh Kemampuan Kerja Dan Motivasi Kerja Terhadap
Kinerja Driver Grab Bike Di Kota Bandung. Jurnal limiah MEA, 5(2), 2021.

Garg, S., & Sharma, S. (2020). Impact of artificial intelligence in special need education to
promote inclusive pedagogy. International Journal of Information and Education
Technology, 10(7), 523-527. https://doi.org/10.18178/ijiet.2020.10.7.1418

Gharti, A. (2022). Information and Communication Technology (ICT) and its Impact on
Employees’ Performance at Private Management Colleges in the Kathmandu Valley.
International Research Journal of MMC, 3(4). https://doi.org/10.3126/irjmmc.v3i4.48857

Ghozali 1. (2018). Aplikasi Analisis Multivariate Dengan Program IBM SPSS 25. Badan Penerbit
Universitas Diponegoro.

Ghozali, 1. (2018). Aplikasi Analisis Multivariate dengan Program SPSS. Badan Penerbit UNDIP.

Gustiana, T., & Zia Ulgodry, T. (2021). Actinomycetes yang diisolat dari mangrove Rhizophora
apiculata di perairan Tanjung Api-api, Sumatera Selatan. In Jurnal Penelitian Sains (Vol. 23,
Issue 3).

Hair, J. F. et. al. (2017). A Primer on Partial Least Squares Structural Equation Modeling (PLS-
SEM). SAGE Publications.

Haki, U. (2021). Pengaruh Pelatihan Dan Kualitas Pelayanan Terhadap Kepuasan Konsumen Pada
Giant Ekstra Sempu Serang. JEMASI: Jurnal Ekonomi Manajemen Dan Akuntansi, 17(1).
http://ejournal.iba.ac.id/index.php/jemasi/article/view/96/108

Heslina, H., & Syahruni, A. (2021). The Influence of Information Technology, Human Resources
Competency and Employee Engagement on Performance of Employees. Golden Ratio of
Human Resource Management, 1(1). https://doi.org/10.52970/grhrm.v1i1.100

Hidayat, F., Sumantri, S., Rumengan, A. E., Wibisono, C., & Khaddafi, M. (2023). The Effect of
Digital Leadership, Information Technology and Digital Competency on Employee
Performance in the Digital Era: Mediating Role of Job Satisfaction. International Journal of
Advances in Social Sciences and Humanities, 2(2), 61-68.

Ismail, A., Hidajat, T., Dora, Y. M., Prasatia, F. E., & Pranadani, A. (2023). Leading the Digital
Transformation: Evidence from Indonesia. Asadel Publisher.
https://play.google.com/store/books/details?id=tCoPEAAAQBAJ

Jahidah Islamy, F. (2019). Pengaruh Kepuasan Kerja Kayawan Terhadap Kinerja Dosen Tetap
Sekolah Tinggi IImu Ekonomi Indonesia Membangun (Studi Kasus pada Dosen Tetap
Sekolah Tinggi IImu Ekonomi Indonesia Membangun Tahun 2019). Jurnal Indonesia
Membangun, 18(2), 30—44. https://jurnal.inaba.ac.id/



Kader, N., Elhusein, B., Elhassan, N. M., Alabdulla, M., Hammoudeh, S., & Hussein, N. R.
(2021). Burnout and job satisfaction among psychiatrists in the Mental Health Service,
Hamad Medical Corporation, Qatar. Asian Journal of Psychiatry, 58(February), 102619.
https://doi.org/10.1016/j.ajp.2021.102619

Kafit, Moh. A. Al, & Saputri, R. D. A. (2023). Pengaruh Diklat Karyawan, Kemampuan
Karyawan dan Komunikasi terhadap Kinerja Karyawan Pada PT. PIn (Persero) Area
Pelayanan dan Jaringan Sidoarjo. Jurnal Informatika Ekonomi Bisnis, 5, 1162-1165.
https://doi.org/10.37034/infeb.v5i4.723

Khalaf Alafi, K. (2024). Effect of Business Intelligence, Digital Transformation and Digital
Leadership on Employee Satisfaction within the Commercial Banking Sector in Jordan.
International Journal of Academic Research in Business and Social Sciences, 14(1).
https://doi.org/10.6007/ijarbss/v14-i1/20481

Klus, M. F., & Miiller, J. (2021). The digital leader: what one needs to master today’s
organisational challenges. Journal of Business Economics, 91(8).
https://doi.org/10.1007/s11573-021-01040-1

Latifah, E., Agung, S., Rachamatullaily, D., & Rinda, T. (2019). Pengaruh Motivasi Dan
Kepuasan Kerja Terhadap Kinerja Karyawan. Syahrum Agung Manager, 2(4), 566-574.
http://ejournal.uikabogor.ac.id/index.php/Manager/index

Mahapatra, S. K. (2020). Impact of Digital Technology Training on English for Science and
Technology Teachers in India. RELC Journal, 51(1), 117-133.

Makawimbang, C. J. N., Dotulong, L. O. H., & Uhing, Y. (2023). Kajian Kualitatif Terhadap
Faktor-Faktor Yang Mempengaruhi Kinerja Karyawan Cv.Kharisma Indah Lestari Mokupa.
Jurnal EMBA : Jurnal Riset Ekonomi, Manajemen, Bisnis Dan Akuntansi, 11(3), 1337-1346.
https://doi.org/10.35794/emba.v11i3.51060

Min, C. M., & Choo, A. C. P. (2023). Determinants of Job Satisfaction Among Work-From-Home
Malaysians During Pandemic: Application of Job Demands-Resources Model. International
Journal of Economics and Management, 17(2). https://doi.org/10.47836/ijeam.17.2.01

Mira, M. S., Choon, Y. V., & Thim, C. K. (2019). The impact of human resource practices on
employees’ performance through job satisfaction at saudi ports authority based on the
assumption of Maslow theory. International Journal of Engineering and Advanced
Technology, 8(5C). https://doi.org/10.35940/ijeat.E1037.0585C19

Mirsawati, R. (2021). Manajemen Pendidikan dan Pelatihan. PT RajaGrafindo Persada.
Mulyadi, T. (2021). Filosofi Pertumbuhan Perusahaaan dan Strategi (Edisi 1). IPB Press.

Muntu, A. N. H., Trang, I., & Mintardjo, C. (2023). "The Influence Of Information Technology
Capabilities, Knowledge Sharing On Human Resource Performance Mediated By Work
Innovation In Employees At The Mandolang Sub-District . Jurnal EMBA, 11(4), 1545—
1553. https://ejournal.unsrat.ac.id/v3/index.php/emba/article/view/52714

Nadella, & Rianto, D. R. (2020). Pengembangan Kompetensi di Masa Pandemi COVID 19. Jurnal
Inovasi Bisnis Dan Manajemen Indonesia, 4(1), 72-83.



Nadkarni, S., & Prigl, R. (2021). Digital transformation: a review, synthesis and opportunities for
future research. Management Review Quarterly, 71(2). https://doi.org/10.1007/s11301-020-
00185-7

Northouse, P. G. (2022). Leadership Theory & Practice (M. Stanley, Ed.; 9th ed.). SAGE
Publication, Inc.

Nuraini, D., Hidayati, R. S., & Hermanto, H. (2023). Pengaruh Kepemimpinan, Motivasi, Dan
Pelatihan Terhadap Produktifitas Kerja Pegawai Pada Dinas Ketahanan Pangan Dan
Pertanian Kabupaten Probolinggo. JUMAD : Journal Management, Accounting, & Digital
Business, 1(1), 131-140. https://doi.org/10.51747/jumad.v1il1.1327

Oberer, B., Erkollar, A., & Stein, A. (2020). Creative Education Shown in the Example of a
Business Course on Innovation. https://doi.org/10.18690/978-961-286-285-5.11

Ongel, V., Giinsel, A., Genger Celik, G., Altindag, E., & Tatli, H. S. (2024). Digital Leadership’s
Influence on Individual Creativity and Employee Performance: A View through the
Generational Lens. Behavioral Sciences, 14(1). https://doi.org/10.3390/bs14010003

Ongkowijoyo, Y. S. P. (2021). Strategi Manajemen Sumber Daya Manusia Dalam Mengelola
Kepemimpinan Millenial Untuk Meningkatkan Produktivitas Karyawan Yang Didukung
Oleh Teknologi Modern. Jurnal Indonesia Sosial Teknologi, 2(6), 1023-1039.

Padmanabhan, S. (2021). The impact of locus of control on workplace stress and job satisfaction:
A pilot study on private-sector employees. Current Research in Behavioral Sciences, 2.
https://doi.org/10.1016/j.crbeha.2021.100026

Primawanti, E. P., & Ali, H. (2022). Pengaruh Teknologi Informasi, Sistem Informasi Berbasis
Web Dan Knowledge Management Terhadap Kinerja Karyawan (Literature Review
Executive Support Sistem (Ess) For Business). Jurnal Ekonomi Manajemen Sistem Informasi.
https://api.semanticscholar.org/CorpusiD:246984938

Purnama, H., Zulfikar, I., & Destiana, T. R. (2022). Analisis Pemanfaatan Teknologi Informasi
Terhadap Efesiensi Kerja Pegawai Di Bank Lampung. Jurnal Manajemen Mandiri Saburai
(JIMMS), 5(3), 205-210. https://doi.org/10.24967/jmms.v5i3.1463

Purnomo, V. S. V., Tejakusuma, S. A., & Juniarti. (2021). Pengaruh Digital Leadership terhadap
Kinerja Perusahaan Startup di Jawa Timur. Bussiness Acounting Review.

Retnowati, E., Darmawan, D., Putra, A. R., Putra, R. S., & Issalillah, F. (2023). Pengaruh Modal
Psikologis, Kualitas Kehidupan Kerja, Dan Kepemimpinan Terhadap Kinerja Pegawai.
Jurnal Baruna Horizon, 6(1).

Rina, A., Megasari, & Adji, W. H. (2022). The Effect Of Digital-Based Training On Employee
Ability In Era 4.0 Case Study Of Employees PT. Industri Telekomunikasi Indonesia
Pengaruh Pelatihan Berbasis Digital Terhadapkemampuan Kerja Karyawan Di Era 4.0 Studi
Kasus Terhadap Karyawan PT. Industri Telekomunikasi Indonesia. Management Studies and
Entrepreneurship Journal, 3(6), 3783-3790. http://journal.yrpipku.com/index.php/msej

Rusdiana, & Irfan, M. (2019). Sistem Informasi Manajemen Sistem Informasi Manajemen Pustaka
Setia Pengantar: Penerbit PUSTAKA SETIA Bandung.



Saadeh, I. M., & Suifan, T. S. (2020). Job stress and organizational commitment in hospitals: The
mediating role of perceived organizational support. International Journal of Organizational
Analysis, 28(1). https://doi.org/10.1108/1JOA-11-2018-1597

Sanaky, M. M. (2021). Analisis Faktor-Faktor Keterlambatan Pada Proyek Pembangunan Gedung
Asrama Man 1 Tulehu Maluku Tengah. Jurnal Simetrik, 11(1), 432—439.
https://doi.org/10.31959/js.v11i1.615

Silaen, S. (2018). Metodologi Penelitian Sosial untuk Penulisan Skripsi dan Tesis. In Media.

Simarmata, J., Manuhutu, M. A., & Iskandar, D. Y. A. (2021). Pengantar Teknologi Informasi (R.
Watrianthos, Ed.). Yayasan Kita Menulis.

Steven, H. J., & Prasetio, A. P. (2020). Pengaruh Stres Kerja Dan Kepuasan Kerja Terhadap
Kinerja Karyawan. Jurnal Penelitian IPTEKS, 5(1).
https://doi.org/10.32528/ipteks.v5i1.3022

Suparmanto, S., & Hudatullah, R. (2021). Penerapan Analisis Jalur (Path Analisis) Dalam
Pembelajaran Bahasa Arab. El-Tsaqafah : Jurnal Jurusan PBA, 20(1), 82—101.
https://doi.org/10.20414/tsaqafah.v20i1.3625

Suryani, S. (2023). Strategi Manajemen dalam Meningkatkan Kinerja Karyawan pada PT. Agta
Sinar Jaya di Bandar Lampung. Business Perspective Journal, 3(1).
https://doi.org/10.37090/bpj.v3i1.1120

Topcuoglu, E., Oktaysoy, O., Erdogan, S. U., Kaygin, E., & Karafakioglu, E. (2023). The
Mediating Role of Job Security in The Impact of Digital Leadership on Job Satisfaction and
Life Satisfaction. Marketing and Management of Innovations, 14(1).
https://doi.org/10.21272/mmi.2023.1-11

Utami, S. R. (2014). Hubungan Antara Status Gizi Dan Tingkat Kebugaran Jasmani Dengan
Produktivitas Kerja Pada Tenaga Kerja Wanita Unit Spinning 1 Bagian Winding Pt. Apac Inti
Corpora Bawen. Unnes Journal of Public Health, 3(4), 39-47.

Utomo, C. W., & Astuti, A. A. (2023). Peran Pelatihan Dan Digital Marketing Dalam
Meningkatkan Kinerja Sumber Daya Manusia di Masa Pandemi Covid-19 Pada Komunitas
Umkm Mafia Kuliner Surakarta. JAMMI-Jurnal Akuntasi UMMI, 111(2).

Watson, S. (2018). Noe, R. (2017). Employee training and development . New York, NY:
McGraw Hill Education. ISBN: 978-0078112850. Human Resource Development Quarterly,
33. https://doi.org/10.1002/hrdq.21333

Widiyanti, W. (2023). Pengaruh Kepemimpinan dan Motivasi Terhadap Semangat Kerja
Karyawan pada PT Jasaraharja (Persero). Journal of Social Science and Digital Marketing,
3(1), 78-100. https://doi.org/10.47927/jssdm.v3i1.498

Widjaja, W. (2021). Analisis Kinerja Karyawan dan Faktor-Faktor yang Memengaruhinya: Studi
Kasus di PT X. Jurnal Ekonomi & Manajemen Universitas Bina Sarana Informatika, 19(1).
https://doi.org/10.31294/jp.v17i2



Wijaya, S. (2023). Pentingnya Pelatihan Dan Pengembangan Dalam Menciptakan Kinerja
Karyawan Di Era Digital. Jurnal limiah Fakultas Ekonomi Universitas Flores, 13(1), 106—
118.

Wirya, K. S., Andiani, N. D., & Telagawathi, N. L. W. S. (2020). Pengaruh Stres Kerja Dan
Kepuasan Kerja Terhadap Kinerja Karyawan PT. BPR Sedana Murni. Jurnal Manajemen
Dan Bisnis, 2(1).

Wisnuwardhana, A. P., Christian, W. W., & Marsofiyati. (2024). Analisis Produktivitas Kerja
Karyawan Pada CV Griya Alam Mulya. Jurnal Manajemen Riset Inovasi (MRI), 2(1), 13-27.
https://doi.org/10.55606/mri.v2i1.2110

Yolanda, P., Widiana, H. S., & Sari, E. Y. D. (2022). Kinerja Karyawan: Faktor-Faktor yang
Memengaruhi. Jurnal Diversita, 8(2), 148-157. https://doi.org/10.31289/diversita.v8i2.5788

Younis, R., & El-Farr, H. (2023). McGregor’s Theory X and Theory Y. In McGregor’s Theory X
and Theory Y. https://doi.org/10.4135/9781071923474

Yusriyanto, A., Arham, Z., & Nuryasin. (2018). Rancang Bangun Aplikasi Pelatihan Online
Dengan Metode Blended Learning System Berbasis Website (Studi Kasus). Applied
Information Systems and Management (AISM), 1(2).
http://journal.uinjkt.ac.id/index.php/aism

Zalianty, R., & Rojuaniah. (2023). Pengaruh Kepemimpinan Transformasional terhadap Prestasi
Kerja dan Organizational Citizenship Behavior Melalui Corporate Social Responsibility. ADI
Bisnis Digital Interdisiplin Jurnal, 4(1), 118-125. https://doi.org/10.34306/abdi.v4i1.898

Zhou, F., Huang, S., & Matthews, M. (2024). Understanding Solo Female Travellers in Canada: A
Two-Factor Analysis of Hotel Satisfaction and Dissatisfaction Using TripAdvisor Reviews.
Tourism and Hospitality, 5(1). https://doi.org/10.3390/tourhosp5010012

Zuliyati, Z. (2021). The Impact of Accounting Information Technology on Employee Performance
at MSMEs in Jepara District. KnE Social Sciences. https://doi.org/10.18502/kss.v5i7.9336



