
PENGARUH KECERDASAN EMOSIONAL TERHADAP KOMITMEN ORGANISASI 

DAN KINERJA PEGAWAI DENGAN MEDIASI SELF EFFICACY  

(Study di Kantor Perwakilan Xaverius Muara Bungo, Jambi) 

                Oleh  : Johanes Suwarno 

                NIM    : 22211214 

Daftar Pustaka 

Agustian, A. G. (2001). Rahasia Sukses Membangun Kecerdasan Emosi Dan Spiritual. Arga 

Publishing. 

Akomolafe et al. (2014). Job satisfaction among secondary school teachers: emotional intelligence, 

occupational stress and self-efficacy as predictors. Journal of Educational and Social 

Research, 4(3), 487–498. 

Allen, N.J., dan Meyer, J. P. (1990). The measurement and antecedents of affective,continuance, 

and normative commitment to organization. Journal Ofoccupational Psychology, 63, 1–

18, 63, 1–18. 

Allen, N.J. and Meyer, J. . (1997). The Measurement and Antecedence of Affective, Continuance 

& Normative Commitment to Organization. Journal of Occupational Psychology, 63, 1–

18. 

Alsughayir, A. (2021). The effect of emotional intelligence on organizational commitment: 

Understanding the mediating role of job satisfaction. Management Science Letters, 11, 

1309–1316. https://doi.org/10.5267/j.msl.2020.11.008 

Amstrong, MKogan Page Publisher., and Taylor, S. (2014). Armstrong’s Handbook of Human 

Resource Management Practice. Kogan Page Publisher. 

., & Mustari, N. (2021). Pengaruh Komitmen Organisasi Terhadap 

Kinerja Pegawai Di Badan Kepegawaian Dan Diklat Daerah Kabuaten Enrekang Oleh. 

Kajian Ilmiah Mahasiswa Administrasi Publik (KIMAP), 2(3), 147–154. 

https://doi.org/10.1016/j.jnc.2020.125798%0Ahttps://doi.org/10.1016/j.smr.2020.02.00

2%0Ahttp://www.ncbi.nlm.nih.gov/pubmed/810049%0Ahttp://doi.wiley.com/10.1002/a

nie.197505391%0Ahttp://www.sciencedirect.com/science/article/pii/B97808570904095

00205%0Ahttp: 

Bandura, A. (1982). Self efficacy in human agency: American Psychologist Association Inc, 37(2), 

122–147. https://doi.org/0003-066X/82/3702-0122300.75 

Bill Argon. (2020). Kecerdasan Emosional Terhadap Komitmen Organisasi Melalui Kepuasan 

Kerja (Studi Pada Pt. Digital Netwerk Venture Indonesia). 4(1), 1–14. 

http://repository.stie-mce.ac.id/id/eprint/1136 

Coladarci, T. (1992). Teachers’ sense of efficacy and commitment to teaching. Journal of 

Experimental Education, 60(4), 323–337. 

Deant, T., Putri, E., & Febriani, N. (2021). Hubungan Self-Efficacy dan Kinerja Perawat Dalam 

Memberikan Asuhan Keperawatan : Literatur Review. Jurnal Keperawatan Widya 

Gantari Indpnesia, 5(1), 37–48. 

https://doi.org/https://doi.org/http://dx.doi.org/10.52020/jkwgi.v5i1.2585 

Dewi, N. A. D. P. (2020). Pengaruh Self-efficacy terhadap Komitmen Organisasi pada Karyawan 

The Rich Jogja Hotel. Acta Psychologia, 2(2), 122–136. 

https://doi.org/10.21831/ap.v2i2.32750 

Eka, S., & Sugiarto, A. (2022). Pengaruh kecerdasan emosional, self-efficacy, dan lingkungan 



kerja terhadap kinerja karyawan. Jurnal Inspirasi Bisnis Dan Manajemen, 6(1), 47. 

https://doi.org/10.33603/jibm.v6i1.6781 

Fadlilah, F., & Trihudiyatmanto, M. (2023). Penilaian Prestasi Kerja: Pengaruh Komitmen 

Organisasi Dan Budaya Organisasi Terhadap Kinerja Pegawai (Studi Kasus Di Badan 

Kepegawaian Daerah Kabupaten Wonosobo). Jurnal Ilmiah Mahasiswa Ekonomi 

Manajemen, 8(1), 206–223. 

Farahdiba Mutia, & Emmy Mariatin. (2019). Hubungan Kepemimpinan Transformasional Dengan 

Komitmen Organisasi Pada Karyawan Pt X. Psikologia: Jurnal Pemikiran Dan 

Penelitian Psikologi, 13(2), 101–119. https://doi.org/10.32734/psikologia.v13i2.2271 

Fitzgerald et al. (2010). Increasing transformational leadership through enhancing self-efficacy. 

Journal of Management Development, 29(5), 495–505. 

Gardner, H. (2013). Multiple Intelegences: Memaksimalkan Potensi dan Kecerdasan Individu dari 

Masa Kanak-Kanak Hingga Dewasa,. Daras. 

Ghozali, I. (2016). Dasar Dasar Statistik dan Implikasi SMART PLS. Penerbit Universitas 

Diponegoro. 

Goleman, D. (2015). Emotioanal intelegence (Terjemahan). PT. Gramedia Pustaka Utama. 

Güleryüz et al. (2018). The mediating effect of job satisfaction between emotional intelligence and 

organisational commitment of nurses: A questionnaire survey. International Journal of 

Nursing Studies, 45(11), 1625–1635. 

Hameli, K., & Ordun, G. (2022). The mediating role of self-efficacy in the relationship between 

emotional intelligence and organizational commitment. European Journal of 

Management Studies, 27(1), 75–97. https://doi.org/10.1108/ejms-05-2021-0033 

Judge, R. S. . and. (2014). Perilaku organisasi (16th ed.). Salemba Empat. 

Kirk. et al. (2009). The role of emotional self-efficacy, emotional intelligence, and affect in 

workplace incivility and workplace satisfaction. Research on Emotion in Organizations, 

5, 211–225. 

Kushwaha, G. . (2012). Emotional intelligence and work performance of executives. 

Pрганизационная Vсихология, 2(4), 23–27. 

Kusnoto, & Sitorus, T. (2018). Kualitas Kehidupan Kerja, Self-efficacy, dan Kinerja Karyawan: 

Efek Mediasi Motivasi Kerja (Study pada PT. Bank BRI Cabang BSD). Jurnal 

Manajemen, 13(2), 198–224. http://ojs.atmajaya.ac.id/index.php/JM/article/view/798 

Lee, K. . (2000). MUD and self efficacy. Educational Media International, 37(3), 177–183. 

Liu, E. and Huang, J. (2019). Occupational self-efficacy, organizational commitment, and work 

engagement. Social Behavior and Personality, 47(8), 1–7. 

Luthans, F. (2014). Perilaku Organisasi, (Alih Bahasa V.A Yuwono, dkk), EdisiBahasa Indonesia,. 

Maddux, J. E. (2017). Self-Efficacy, Adaptation, and Adjustment. Journal of Management, 3(2), 

154–157. https://books.google.de/books?id=mRmsBAAAQBAJ 

McShane, S.L. and Glinow, M. . (2018). Organizational Behavior, 8th ed.,. Mc Graw Hill 

Education. 

Mortan et al. (2014). Effects of emotional intelligence on entrepreneurial intention and self-

efficacy. Journal of Work and Organizational Psychology, 30, 97–104. 

Narendra, G. (2017). Pengaruh Efikasi Diri Terhadap Kepuasan Kerja Dengan Motivasi Sebagai 

Variabel Intervening Pada Pdam Surya Sembada Kota Surabaya. Jurnal Ilmu Manajemen 

(JIM). 

Nuryaningsih, Y. (2023). Pengaruh Komitmen Organisasi Dan Motivasi Terhadap Kinerja 

Pegawai (Study Di Kecamatan Campurdarat Dan Kecamatan Tanggunggunung 



Kabupaten Tulungagung). Otonomi, 23(1), 88–100. 

Octavia, D. H., & Budiono. (2021). Pengaruh teamwork terhadap kinerja karyawan melalui job 

satisfaction. Jurnal Ilmu Manajemen, 9(3), 954–965. 

Priambodo, E. P., Darokah, M., & Diah Sari, R. E. Y. (2019). Peran Self Efficacy dan Iklim 

Organisasi dalam membentuk Employee Engagement melalui Komitmen Organisasi. 

Psympathic : Jurnal Ilmiah Psikologi, 6(2), 213–228. 

https://doi.org/10.15575/psy.v6i2.4974 

Prihadi, R., & Abdullah, T. (2019). Improving Commitment to Organizations through the 

Development of Organizational Culture, Self-Efficacy, and Emotional Intelligence. 

International Journal of Managerial Studies and Research, 7(12), 9–15. 

https://doi.org/10.20431/2349-0349.0712002 

Rakhmawati, P., Satoto, E. B., & Martini, N. N. P. (2021). Pengaruh Lingkungan Kerja Dan 

Kompetensi Terhadap Kinerja Melalui Komitmen Organisasi Sebagai Variabel 

Intervening (Studi Pada Tim Koordinasi Penaggulangan Kemiskinan (TKPK) Bappeda 

Kabupaten Bondowoso). Magister Manajemen Universitas Muhammadiyah Jember, 1–

18. http://repository.unmuhjember.ac.id/11139/ 

Rizal, M., Alam, H. V., & Asi, L. L. (2023). Pengaruh Komitmen Organisasi Terhadap Kinerja 

Pegawai Pada Dinas Pendidikan Kota Gorontalo. Jambura, 5(3), 1126–1140. 

http://ejurnal.ung.ac.id/index.php/JIMB 

Rizqi Nur Hafidhah. (2018). Pengaruh Persepsi Dukungan Organisasi, Stres Kerja, Dan Budaya 

Organisasi Terhadap Kinerja Karyawan Pdam Tirta Moedal Kota Semarang. 1–76. 

Roth, C.G., Eldin, K.W., Padmanabhan, V. and Friedman, E. . (2018). Twelve tips for the 

introduction of emotional intelligence in medical education. Medical Teacher, 41(7), 1–

4. 

Ruiz-Fernández, M. D., Alcaraz-Córdoba, A., López-Rodríguez, M. M., Fernández-Sola, C., 

Granero-Molina, J., & Hernández-Padilla, J. M. (2022). The effect of home visit 

simulation on emotional intelligence, self-efficacy, empowerment, and stress in nursing 

students. A single group pre-post intervention study. Nurse Education Today, 117(June), 

0–6. https://doi.org/10.1016/j.nedt.2022.105487 

Salovey, P., Mayer, J. D., Caruso, D., & Yoo, S. H. (2009). The positive psychology of emotional 

intelligence. 

Santosa, P. I. (2018). Metode Penelitian Kuantitatif Pengembangan Hipo dan Pengujiannya 

Menggunakan Smart PLS. Andi. 

Saputra, A., Sasmita, J., & Ganarsih, R. L. (2018). Pengaruh Kecerdasan Emosional Dan 

Komitmen Organisasi Terhadap Kinerja Karyawan PT. JAMSOSTEK (Persero) Cabang 

Riau I. 1–16. 

Sinambela, P. . (2017). Manajemen Sumber Daya Manusia. PT. Bumi Aksara. 

Soedarmadi, Christy, N. N. A., & Dewi, D. H. (2020). Peran Keamanan Kerja Dan Komitmen 

Organisasi Terhadap Turnover Intention Serta Dampaknya Pada Kinerja Karyawan (Studi 

Pada Karyawan PT. Indotirta Jaya Abadi Semarang - Aguaria). Jurnal Dinamika Sosial 

Budaya, 19, 90–110. 

Stanković, N., Todorović, D., Milošević, N., Mitrović, M., & Stojiljković, N. (2022). 

Aggressiveness in Judokas and Team Athletes: Predictive Value of Personality Traits, 

Emotional Intelligence and Self-Efficacy. Frontiers in Psychology, 12(January), 1–8. 

https://doi.org/10.3389/fpsyg.2021.824123 

Suherman, S., & Rozak, H. A. (2019). Pengaruh Kecerdasan Emosional dan Pemberdayaan 



terhadap Kinerja Dengan Komitmen Organisasi Sebagai Variabel Mediasi ( Studi Pada 

Karyawan Pt . Suara Merdeka Press Semarang ). Proceeding Seminar Nasional Dan Call 

for Papers 2019 Isu-Isu, September, 19–26. 

https://unisbank.ac.id/ojs/index.php/madic/article/view/7518 

Syabarrudin et al. (2020). Does employees’ self-efficacy drive their organizational commitment? 

Systematic Reviews in Pharmacy, 11(4), 135–141. 

Tabatabaei et al. (2018). Enhancing staff health and job performance through emotional 

intelligence and self-efficacy. Procedia–Social and Behavioral Sciences, 84, 1666–1672. 

Taboli, H. (2013). Job Satisfaction as a Mediator in Relationship between Emotional Intelligence, 

Organizational Commitment in Employees. Life Science Journal Kerman Universities, 

10(1). 

Tsarenko et al. (2018). Coping with service failures: the role of emotional intelligence, self-

efficacy and intention to complain. European Journal of Marketing, 47(1/2), 71–92. 

Udayar, S., Fiori, M., & Bausseron, E. (2020). Emotional intelligence and performance in a 

stressful task: The mediating role of self-efficacy. Personality and Individual Differences, 

156(October 2019). https://doi.org/10.1016/j.paid.2019.109790 

Wong, C. S., & Law, K. S. (2002). The effects of leader and follower emotional intelligence on 

performance and attitude: An exploratory study. The Leadership Quarterly, 13(3), 243–

274. 

Zeidner, M., Matthews, G., & Roberts, R. D. (2004). Emotional intelligence in the workplace: A 

critical review. Applied Psychology, 53(3), 371–399. 

 

  



 


